
What is my “file number” 
 
 

 
If you still have problems logging on to the “Online Renewal” system: 

Contact the:  
Technical Help Desk: (808) 695-4620 or 
PVL’s General Licensing Information: (808) 586-3000 

Hours of Operation (HST): 
M - F, 7:45 a.m. – 4:30 p.m. 


